BOKSTO

Rules for using the subscription

The subscription is valid for 6 months from the date of purchase, unless stated otherwise. The
subscription shall automatically commence for the Client who has purchased the subscription,
even if he / she does not actually start using the services.

If the Client has not fully used the services allocated to the subscription during the subscription
validity period and wishes to terminate the service contract in respect of the subscription
purchased, he / she can do this by sending an email to info@bokstospa.lt.

The Service Provider shall have the right to unilaterally, without judicial intervention and without
prior notice, terminate the provision of the services to the Client, without refunding the price paid
by the Client for the services (except for the subscription), in the following cases:

1) when the Client violates the provisions of the rules in such a way that such violation meets
the conditions of a material breach of contract as defined in the legislation and leads to the
occurrence of negative consequences (damage) for the Service Provider;

2) when the Client refrains from compensating the Service Provider or other clients of the
Service Provider for the damage caused; and

3) whenthe Client otherwise violates the provisions of the rules and fails to remedy the violation
within 6 days from the date of notification by the Service Provider.

If one of the Parties terminates the service contract for the subscription (before the expiry of the
subscription term), the Service Provider shall, within 30 days, refund to the Client the price of the
subscription paid, after deduction of the price of the used part of the service subscription and
any discounts on the prices of the used services applied to the Client at the time of purchase of
the subscription. Discounts shall not be deducted only in the event of termination of the service
contract due to: fault of the Service Provider; force majeure; restriction of the provision of
services due to a declared emergency and / or quarantine. The Service Provider shall transfer
the amount of the refund to the Client’s bank account from which the payment for the services
was made or to the bank account specified by the Client if the subscription price was paid by
other means. If the price for the used part of the subscription plus any discounts to the price of
the used services applied to the Client, taken together, exceeds the price for the unused part of
the subscription, the Client must pay the difference by transfer to the bank account specified by
the Service Provider within 30 days of the date of receipt of the Service Provider’s notification of
the difference to be paid.

In the event of termination of the service contract, the subscription shall expire immediately.

The money for the unused subscription or part of it (after the expiry of the subscription term,
when the subscription agreement has not been terminated before the expiry of the subscription
term) shall not be refunded and the subscription term shall not be renewed, unless the
subscription or part of it is unused due to: fault of the Service Provider; force majeure; restriction
of the provision of services due to a declared emergency and / or quarantine.
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